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Town of Hilton Head Island 
Regular Design Review Board Meeting 

 

Tuesday, June 25, 2013 
1:15 p.m. – Benjamin M. Racusin Council Chambers 

 

AGENDA 
 

As a Courtesy to Others Please Turn Off All Cell Phones and Pagers during the Meeting. 

 

1. Call to Order  

2. Roll Call 

3. Freedom of Information Act Compliance 
Public notification of this meeting has been published, posted, and mailed in compliance with 
the Freedom of Information Act and the Town of Hilton Head Island requirements 

4. Approval of Agenda 

5. Approval of Minutes – Meeting of June 11, 2013 

6. Staff Report 

7. Board Business  

8. Unfinished Business 

A. Alteration/Addition 

1) DR 130011 – Spinnaker Resorts Hotel B (Player’s Club)  

9. New Business 

A. Appeal 

1) APL 130002 – Bloom at Hilton Head 

10. Appearance by Citizens 

11. Adjournment 
 
 

Please note that a quorum of Town Council may result if four (4) or more of Town 
Council members attend this meeting. 
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 Town of Hilton Head Island 

                                                  Design Review Board                                     DRAFT 
Minutes of the Tuesday, June 11, 2013 Meeting   

1:15p.m – Benjamin M. Racusin Council Chambers 
 
 

 
Board Members Present: Chairman Scott Sodemann, Vice Chairman Deborah Welch,                   

Jake Gartner, Jennifer Moffett, Tom Parker, Todd Theodore 
and Galen Smith    

                         
Board Members Absent:  None 
         
Council Members Present:  George Williams    
 
Town Staff Present:   Jennifer Ray, Urban Designer 
     Rocky Browder, Environmental Planner 
     Brian Hulbert, Town Attorney  

Nicole Dixon, Senior Planner 
Teri Lewis, LMO Official 
Charles Cousins, Director, Community Development 
Heather Colin, Development Review Administrator 
Kathleen Carlin, Secretary 
 

 
1.      Call to Order  

Chairman Scott Sodemann called the meeting to order at 1:15p.m. 
 

2.    Roll Call 
 

3.    Freedom of Information Act Compliance  
 

4. Approval of the Agenda  
    The Board approved the agenda as presented by general consent.   

 
5.    Approval of the Minutes  

The Board approved the minutes of the May 28, 2013 meeting as presented by general consent.   
 

6. Staff Report 
Ms. Ray stated that the following Board training opportunities are available this month:  
  
a) Floodplain Training – Presented by Mr. Richard Spruce, and an overview of the CRS 

program, presented by Ms. Nicole Dixon on Monday, June 24th immediately following the 
2:30p.m. BZA meeting.  

b) Training on Economic Development – Presented by Mr. Shawn Colin on Tuesday, June 25th 
immediately following the 1:15p.m. Design Review Board meeting. 
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7. Board Business 
   Chairman Sodemann reported that the nominations and elections for Chairman, Vice Chairman 

and Secretary for the new term, July 1, 2013 – June 30, 2014, is postponed to the July 9, 2013 
meeting.                                                                                                                       

 
8. Unfinished Business 
 None 
 
 (Mr. Todd Theodore recused himself from review of the following New Development – Final 

Review application due to a professional conflict of interest.  A Conflict of Interest Form was 
completed, signed, and attached to the record.)   

 
 9.    New Business 

A. New Development - Final 

 The Beach Club at Sea Pines Resort – DR 130012 

Ms. Ray stated that this project is located at 87 North Sea Pines Drive.  The project received 
approval for the Conceptual submittal from the Board on April 23, 2013.  At that time the 
Board’s comments were complimentary in general.  Specific comments were made relative 
to the skinny rectangular windows, the amount of detail or lack of detail on the sides of the 
structure, breaking up the scale of the structure, and concerns regarding the ribbon windows 
on the side of the structure.   

Ms. Ray presented an in-depth overhead review of the Final application including the site 
analysis and the site plan. Ms. Ray reviewed an aerial photo of the 5.2 acre site showing  
access from North Sea Pines Drive, bordered by the Marriott’s Pines Monarch Resort, the 
Atlantic Ocean, a beach access corridor, and single-family residential.   

The applicant is proposing to construct a new, casual beach club facility and community 
beach access to replace the existing aging facility.  The site plan shows the proposed 
changes which include a two-story building composed of three structures connected by open 
walkways and terraces overlooking the ocean.  

The plan results in 158 parking spaces, relocates the existing handicap spaces, and includes 
a drop off zone and pedestrian entrance through open breezeways and covered corridors.  
The existing community beach access corridor will be enhanced with a wider pathway 
system to accommodate both bike and pedestrian traffic, improved and organized bike 
parking, and group and family showers.   

The plan also proposes additional covered outdoor eating and seating areas, a central terrace 
with raised planters, and a series of wood decks and boardwalks overlooking the dunes and 
providing two access points to the beach. 

The landscape plan includes additional buffer materials along the beach access corridor 
including live oaks, loblolly pine, and wax myrtle to supplement the existing materials, and 
then transitions to saw palms and split-leaf philodendron at the main bike parking and 
oleander approaching the beach.  Landscape at the building includes a foundation of 
oleander, bottlebrush and hollies and transitions down to flowering shrubs and layers of 
ground cover.  Palmettos are used throughout the site.  Landscape on the ocean side of the 
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building includes plants that transition to the dunes, such as spartina, and other grasses, and 
ground covers including blanket flower, guara, and dune sunflower.   

Detailing for the accessory structures complements the architecture through both color and 
material, as well as the details, and include shower cabanas with cedar shake siding and 
metal roofing.   

Ms. Ray described the cable handrail system with wood decking, brick entry columns using 
the Savannah Grey Brick and gas lanterns, and a service yard screen fence that has a brick 
base and wood fence.  There are two types of dune cross overs, one has a low kick rail and 
one has a wood handrail.   

Ms. Ray reviewed the vehicular hardscape materials which include re-using the existing 
pavers in a herringbone pattern with single header border.  Primary drive aisles are shell 
stamped asphalt with shell borders and permeable parking stalls.  Primary pedestrian 
hardscape materials include oyster shell concrete with single brick border.  The brick is 
Savannah grey in a single header row.  The beach access walk is rock salt finish concrete in 
natural color.  Ms. Ray distributed hard samples of the materials for the Board’s review.    

Ms. Ray reviewed the lighting plan which includes bollard style site lighting in amber, 
housed in cast aluminum in rust color, surface mounted.  The deck lighting is amber (LED), 
solid bronze, natural finish, surface mounted.  The wall lights are beachside lighting, in 
amber, solid brass faceplate.  The beachside/turtle friendly accent lighting is amber, all brass 
components, in ground. The building front accent lighting is in ground, LED, in brass. 

The beach club is designed as a two-story building composed of three structures. Functions 
within the beach club’s first floor include fast casual concessions, restrooms, a retail shop, a 
casual ocean grill with outdoor dining space, and an outdoor oceanfront bar.  The second 
floor functions include an ocean view bar/terrace, offices, restrooms, and event space.   

The architecture of the beach club is a relaxed low country aesthetic with traditional cedar 
siding, wood bracket, wood columns, shutters and louvers, and regional Savannah Grey 
brick for durable base and pier detailing.  The roof lines and details are inspired from 
architecture found at Sea Pines.  

The east elevation, adjacent to the community beach access corridor, shows exposed rafter 
tails, louvered windows to replace the ribbon window in the previous version, Ipe decking 
with cable rails, and wood louvers in a wood frame.  The north (approach) elevation shows 
the advancement in the design of the tower feature, a clerestory window, and service area. 
The west elevation, adjacent to the Monarch Resort, shows the service area, and the ocean 
front bar with wood trellis.  The south elevation shows all of the pedestrian terraces.   

The color palette is a ‘driftwood concept’ with light cream trim in harmony with the design 
standards of Sea Pines.  The materials include cedar shake shingles and metal roofing, 
copper gutters and downspouts, cedar shake siding and board and batten siding, Ipe wood, 
and Savannah grey brick.  Ms. Ray distributed hard samples of the materials for the Board’s 
review.  

Ms. Ray stated that the project has been approved by the Sea Pines ARB with two 
conditions: the board and batten siding should match the photo rather than the graphic 
representation on the plans.  The ARB is also concerned that the colors may be too light; 
particularly, the trim color.  The applicant has stated that they will provide a mock up of the 
colors on site for a more accurate representation of the colors.  The staff recommended 
approval of the application as submitted.   
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At completion of the staff’s presentation, Ms. Ray reminded the Board and the public that 
today’s project is being reviewed for aesthetics and design of the project. Other issues such 
as parking will be reviewed as part of the Development Plan Review process.  Questions on 
other issues such as parking should be directed to Ms. Nicole Dixon, case manager, for the 
project.  At the completion of these remarks, Chairman Sodemann requested that the 
applicant make his presentation. 

Mr. Steve Birdwell, President of Sea Pines Resort, presented statements in support of the 
application.  Mr. Birdwell also introduced the architect and the design team for the project. 
At the completion of these statements, Chairman Sodemann invited comments from the 
Board.   

Mr. Smith complimented the project and the improvements to the plans that have been 
made.  Mr. Smith and the architect, Mr. Manny Dominguez, Cooper Carey, discussed the 
colors.  Ms. Moffett and Vice Chairman Welch both complimented the quality of the 
project.  Mr. Parker and applicant, Ms. Kristen Mansfield, Wood + Partners, discussed the 
selection of paving in the court yard.   Mr. Parker complimented the accessory buildings.  
Mr. Parker recommended leaving approval of the trim color to the Sea Pines ARB.  Mr. 
Parker complimented the siding and the roofing.  Mr. Parker recommended that the small 
windows be changed because they still do not feel right.  Mr. Parker and Mr. Dominguez 
discussed the picture frame trim around the windows.     

Mr. Parker and Mr. Dominguez discussed the final railing on the front elevation, the 
windows, the trim around the windows, and details for the porch.  They also discussed 
preferred use of a historic Charleston shutter.    

Mr. Gartner stated that he agrees with Mr. Parker’s comments. Mr. Gartner also presented 
statements regarding the gas lanterns, the hardscape, the columns, and the size of the 
windows at the rear elevation.  

Chairman Sodemann stated that he agrees with many of the comments already presented.  
Chairman Sodemann complimented the quality of the project and the landscaping and  
stated that he will defer to Sea Pines ARB on approval of colors.  Finally, Chairman 
Sodemann presented statements regarding the front entrance handicap ramp and the trim 
around the windows.   

At the completion of the Board’s discussion, Chairman Sodemann requested public 
comments and the following were received:   

(1)  Ms. Susan Ehmke, resident, presented comments with regard to the size of the property, 
the building design and parking requirements; (2) Mr. John McLauchlin, resident, 
complimented the high quality and the intent of the project; (3) Mr. Bob Maney, President 
of the Sea Pines Community Services Association, presented statements in support of the 
project.    

Following all public comments and final statements by the Board, Chairman Sodemann 
requested that a motion be made. 

 Mr. Gartner made a motion to approve the Beach Club at Sea Pines Resort application    
DR 130012 as submitted. Mr. Parker seconded the motion and the motion passed with a 
vote of 6-0-0.  
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B.   Alteration/Addition 

1) Holiday Inn Beachfront Grill – DR 130022 

Ms. Ray reported that this application has been withdrawn by the applicant.  

2) Kurama Outdoor Seating  -  DR 130023   
Ms. Ray introduced the application and stated its location, 9 Palmetto Bay Road.                
Ms. Ray presented an in-depth overhead review of the application including an aerial 
view of the site. The applicant proposes to enhance its customers’ dining experience 
by offering an outdoor dining area.   
 
Ms. Ray reviewed the existing conditions including a low stucco wall adjacent to the 
sidewalk (adjacent to the parking lot) planted mostly with juniper and crape myrtles.  
The site plan shows the proposed demolition and proposed first floor plan.  The 
existing low stucco wall will remain.  The majority of the landscaping will be 
removed.   
 
Composite decking will be used to create an outdoor dining area and a new handrail 
will be added to enclose the space.  Access will be from the existing area at the top of 
the stairs and through a new door added at the end of the existing storefront.  The new 
rail along the edge of the deck includes pickets painted to match the existing rail, as 
well as decorative railing section that repeat as shown in the elevation.  The 
applicant’s material board indicates a teak composite decking and paint in “Elk Horn” 
to match the existing railing.   
 
Of special interest is a wood frame with plants located on the other side of the 
building.  This is a “goya curtain” and was installed last summer.  It is used to grow 
goya, a Japanese bitter melon, used in the restaurant.  It also creates a “goya curtain” 
which provides some protection from sun and reduces energy consumption. The staff 
has recommended that the applicant paint the frame to match the wood riling and 
trim.  The plants and netting will be removed after the summer as the goya is a   
seasonal plant.  
 
Ms. Ray reviewed the demolition plan. Staff is concerned about reducing the amount 
of landscaping. The plan shows the existing landscaping area, predominately crape 
myrtle and juniper with shrubs in corner.  A yaupon holly is not shown on the plan.  
The crape myrtle is labeled to be relocated. The proposed first floor plan indicates 
reduction of landscaping to about 2-feet of ground cover adjacent to the wall and 
relocated crape myrtles.   
 
The staff believes the yaupon holly should remain where it is rather than be replaced.  
Additional landscaping should be provided to compensate for the loss in landscaping.    
Staff recommends approval of the application with the condition that additional 
landscape material be installed to compensate for the reduction in landscape material 
either in existing unplanted islands or between the parking and Palmetto Bay Road.  
In addition, the yaupon holly should be retained instead of being replaced with crape 
myrtle.   
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The applicant was not available at today’s meeting for comments or questions from 
the Board.  The Board discussed the project and Chairman Sodemann invited 
comments from the Board.   
 
Mr. Smith presented comments regarding the 12-ft. wide deck.  Additional 
landscaping is needed to soften the project.  Ms. Moffett stated that she agrees with 
the staff’s recommendations regarding the landscaping.  Mr. Theodore recommended 
that taller plant material be used in the ground cover bed that will add a little height to 
the project.  Mr. Theodore asked staff about the outdoor lighting plan.  The outdoor 
lighting plan will be part of the  Development Plan Review process.   
 
Vice Chairman Welch recommended that the height of the door match the height of 
the window.  Mr. Parker and Mr. Gartner agreed with comments already presented by 
the Board particularly with regard to height of the door.  Chairman Sodemann agreed 
with these comments as well.  At completion of the Board’s discussion, Chairman 
Sodemann requested that a motion be made.   

        
Mr. Parker made a motion to approve the Kurama Outdoor Seating application           
DR 130023 as submitted with the following conditions: (1) the lighting plan is to be 
approved as part of the DPR process; (2) the door should be made the same height as 
the window;  (3) the applicant is to comply with the staff’s recommendations on 
landscaping. Mr. Smith seconded the motion and the motion passed with a vote                  
of 7-0-0. 

 
 10.    Appearance by Citizens         

         None                            

                                                                                                   
  11.     Adjournment            

   The meeting was adjourned at 2:20p.m.   

 

       Submitted By:   Approved By:   
 
       _________________  _______________ 
       Kathleen Carlin   Scott Sodemann                    
      Secretary    Chairman 
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DDEESSIIGGNN  TTEEAAMM//DDRRBB  CCOOMMMMEENNTT  SSHHEEEETT  

  
TThhee  ccoommmmeennttss  bbeellooww  aarree  ssttaaffff  rreeccoommmmeennddaattiioonnss  ttoo  tthhee  DDeessiiggnn  RReevviieeww  BBooaarrdd  ((DDRRBB))  

aanndd  ddoo  NNOOTT  ccoonnssttiittuuttee  DDRRBB  aapppprroovvaall  oorr  ddeenniiaall..  
  

 
PROJECT NAME: Player’s Club 400 – ALTERATION/ADDITION   DRB#: DR 130011    
 
DATE: June 25, 2013  
 
RECOMMENDATION:  Approval      Approval with Conditions     Denial      
 
Spinnaker Resorts proposes to renovate the Player’s Club 400 building including changing their primary color scheme. The applicant 
proposes to change from brown/dark green to a color palette in keeping with their Bluewater Resort.  Staff recommends the applicant 
consider a roof color that is more gray than blue, consider softening the impact of the new color palette by reducing the amount of 
white materials and by using a softer color (i.e. cream versus white), add landscaping near the buildings to screen lower level thru-wall 
AC units.     





Law Office of  
Lewis J. Hammet, P.A. 

Attorney and Counselor at Law 
301 Central Ave., Suite A-389 

Hilton Head, SC 29926 
 

(843) 637-8126 (843) 298-1560 
LJHammet@aol.com 

 
 

Memorandum 
 
 

To:  Town of Hilton Head Design Review Board 
 
From:  Lewis J. Hammet, Attorney For Bloom at Hilton Head Senior Living 
 
Date:  May 16, 2013 
 
Re:  Appeal of Administrative Decision 
  Bloom at Hilton Head Senior Living Sign 
            ______ 
 
 Attached please find the Appeal form executed by my client, together with an Appeal 
Narrative with multiple attachments.  We ask that this matter be put under appropriate Public 
Notice and a hearing be set at the next available date. 
 
 Please let me know if any further information is required.  Thank you very much. 



APPEAL NARRATIVE 

BLOOM AT HILTON HEAD 

SIGN APPEAL 

 This Narrative is submitted in support of the attached appeal.  The Appellant appeals the 
decision of the Administrator which denied the Appellant the right to use its full name, Bloom at 
Hilton Head Senior Living, on its requested sign.  A brief background is presented first below, 
followed by a statement of the reasons for the Appeal and related attachments. 

BACKGROUND 

 The Appellant submitted an application for approval of a sign for its Beach City Road 
business location on March 26, 2013.  The Town Staff (per Anne Cyran) sent a comment letter to 
the applicant's local agent, Sean Congleton of Sign D'Sign, on March 29, 2013.  

 The Town's comment letter suggested twelve (12) separately stated changes and additions 
to the original application.  The applicant agreed with 11 of the 12 suggestions, but through a 
communication error, its local agent submitted new material which complied with all twelve 
requests.  The one item (Item 10 of the Comment Letter) which was not acceptable was the 
request to delete "at Hilton Head" from the Company name on the sign. 

 On April 18, 2013, Town Staff issued its approval of the requested sign, including the 
deletion of "at Hilton Head" from the  Company name of the Applicant.  The Applicant has been 
in contact with the Staff, seeking to have its full name allowed on the sign.  Whether the proper 
approach was an Appeal, or a resubmission of the sign to the Administrator to include 11 of the 
12 staff comments (all except the name change) was discussed.  By email on May 9, 2013, 
Jennifer Ray of the Town Staff informed the Applicant that an Appeal would be required, 
because the Administrator had determined not to reconsider the issue of including the full 
business name "Bloom at Hilton Head Senior Living" on the sign.  The entire Town file on these 
matters is incorporated by reference. 

 The Applicant, now the Appellant, hereby appeals the decision of the Administrator for 
the reasons stated below.   

REASONS FOR APPEAL 

1.  The Appellant has chosen to do business in the Town under the name "Bloom at 
Hilton Head Senior Living".  This is the name of the business, which was chosen to 
be consistent with its regional and national approach to the naming of separate 
individual businesses which operate under a larger corporate umbrella.  (See Item 2 
below). 
 The controlling section of Town law regarding appropriate text to appear on a 
sign states:  "The amount of information on signs shall be no more than is necessary 
to provide reasonable identification of the business."  (Section 16-5-1305, LMO). 



  The Name of the business is "Bloom at Hilton Head Senior Living".  Anything 
less on the sign fails to reasonably identify the business.  Failure to properly identify 
the business leads to potential confusion and is inconsistent with the regional and 
national approach of the parent company. 

  
2.  Using the complete name "Bloom at Hilton Head Senior Living" is consistent 

with the parent company's approach regionally and nationally, and the full name is 
used consistently in the individual company letterhead, marketing materials, and 
related documents.  As stated previously, each Bloom Senior Living location is a 
separate entity, with a separate name identifying each individual business.  Separate 
identification, by separate names, is important for the purpose of clarity and denoting 
that each business location is, indeed, a separate business. 

  Attached are several examples of letterheads and marketing material being used 
by Bloom at Hilton Head Senior Living.  Also attached are copies of the license 
application to DHEC, to operate under the business name Bloom at Hilton Head.  
Please note that the actual, legal name of the separate entity is "Bloomfield Senior 
Living of Hilton Head, LLC".  This company has shortened the legal name, to do 
business as "Bloom at Hilton Head Senior Living" as shown by the attached examples 
of legal filings, internal documents, and marketing materials. 
 

3.  Individual locations incorporated into the name itself are used throughout the 
company, to distinguish the individual businesses and assist marketing efforts.  The 
attached materials show that Bloom at Bluffton Senior Living is another, nearby but 
separate business.  Other town names are incorporated into other location names 
nationally, consistent with this common theme of individual entities and separate 
identities. 

  Use of "Hilton Head" as part of a business name is a very common approach 
within the Town.  A glance at the local phone book reveals hundreds of businesses 
which begin with "Hilton Head" in their names, and scores of others which 
incorporate Hilton Head elsewhere in their business names.  Most of these have signs 
which identify the actual names of their businesses, and thus include the words 
"Hilton Head".  For the purpose of making this point, Appellant incorporates the 
current version of the Hargray phone book into the record by reference. 

  A nearby location of a direct competitor includes the words "Hilton Head" on its 
sign.  Attached is a photo of the sign which identifies that business as "Emeritus at 
Hawthorne Inn at Hilton Head".  Please take note that this is a recent sign, erected 
under the same basic LMO standards, across the street.  We ask that we be treated 
fairly and equally with our competitor, who included much more verbiage than we are 
requesting on our sign. 



  For the sake of completeness of the record, we would also point out that under the 
First Amendment of the Constitution, protection for speech, we are entitled to use our 
chosen name, and also, under the Equal Protection Clause of the Fifth Amendment, 
we are entitled to fair and equal treatment under your law, consistent with the 
treatment of others. 

 
SUMMARY AND CONCLUSION 

 
 The Appellant has chosen to do business within the Town under the name "Bloom 
at Hilton Head Senior Living".  The choice of a name is the Appellant's right, and the 
legal right to identify the business name on a sign is established under the LMO.  The 
Appellant has incorporated all other suggestions of the Administrative Staff and has 
been very cooperative.  For the many reasons outlined above, and reflected in the 
attachments, the Appellant believes that it should be allowed to use its name on its sign. 
 The Appellant therefore requests that the Design Review Board overturn the 
decision of the Administrator to not allow the name "Bloom at Hilton Head Senior 
Living" on the sign, and otherwise uphold the other conditions of the Administrator's 
prior decision.  A copy of the requested sign face, adjusted for all previous 
recommendations, except for the name issue, is attached for your review and approval. 
 
 
         Respectfully Submitted, 
 
 
 
         Lewis J. Hammet 
         Attorney For Bloom at 
         Hilton Head Senior Living 
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To:  
 
From:   
 
Re:  
 
Date: 
 
Number Of Pages (Including Fax Cover): 
 
MESSAGE: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Confidential Notice: The documents accompanying this facsimile transmission may contain confidential 
information belonging to the sender, which is legally privileged. The information is intended only for the 
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying distribution, or the taking of any action in reliance on the contents of this 
facsimile is strictly prohibited. If you have received this facsimile in error, please immediately notify this 
office by telephone or arrange for return of the original documents to us. 



 

 

 
[INSERT DATE (i.e. December ___, 2013)] 
 
[INSERT NAME] 
[INSERT STREET ADDRESS] 
[INSERT CITY, STATE ZIP CODE] 
 
Dear [INSERT MR. OR MRS.] [INSERT NAME]: 
 
Thank you for your interest in Bloom at Hilton Head.  
 
You had [INSERT REQUESTED INFORMATION / CAME IN FOR AN EVENT / 
TOUR]. It has been some time since I last heard from you. On [INSERT DATE  (i.e. 
December __, 2011], we will be having a [INSERT EVENT].  Please join us and I will be 
happy to answer any questions you have about our wonderful community. If you are no 
longer interested in Bloom at Hilton Head, please contact me and I will update our 
information accordingly.   
 
Thank you for your attention to this matter. I remain available at your convenience. 
 
Very truly yours,  
 
 
[INSERT SENDER’S NAME] 
 
 
 
 
 



You are invited
to join us for a complimentary meal!

Please call us to enjoy a delicious home cooked meal by 
our chef and tour our beautiful residence.

843.342.5599

35 Beach citY rd.
hilton head island, sc 29926

843.342.5599

www.bloomathiltonhead.com



BRING IN THIS CARD FOR A FREE TRIAL STAY WITH US. 

BE OUR GUEST
Join us for a complimentary stay!

See for yourself how the Bloom at Hilton Head lifestyle can enrich 
your senior years. Take advantage of our short-term stay program 
designed for those who would like to experience a community of 

friends and neighbors before making a decision to move.

35 BEach ciTy Rd.
hilTOn hEad iSland, Sc 29926

843.342.5599

www.bloomathiltonhead.com



 

 

 
[INSERT DATE (i.e. December ___, 2013)] 
 
[INSERT NAME] 
[INSERT STREET ADDRESS] 
[INSERT CITY, STATE ZIP CODE] 
 
Dear [INSERT MR. OR MRS.] [INSERT NAME]: 
 
Bloom at Hilton Head is a vibrant, family-owned and operated assisted living and memory care residence located 
on an intimate setting in the heart of Hilton Head Island, South Carolina just minutes from shopping and dining, 
beaches, golf courses and medical centers. The Bloom Senior Living family has been providing personalized 
service and superior care to seniors since 1965. For nearly 50 years, our goal has been simple yet aspirational: to 
help our residents flourish. Entering a Bloom community does not mean checking your lifestyle or personality at 
the door. Residents continue to live life to its fullest potential, enjoying their favorite activities while discovering 
new ones, and blooming into their best selves through learning, growth and discovery.  
 
Bloom at Hilton Head’s uniquely elegant architecture, luxurious interior, state-of-the-art amenities, 
comprehensive personalized services and programs, resident centered health care and warm atmosphere provides 
our residents the tools, resources and environment to bloom. Our residents enjoy the privacy of home, combined 
with the security and convenience of assistance and a maintenance-free environment. Bloom at Hilton Head is 
designed for senior adults who wish to maintain their independence, but may require assistance with daily living 
or memory care services, or simply want comfort knowing that someone is available 24-hours a day. 
 
Our residents choose from a variety of floor plans, including spacious studios or one-bedroom suites. Apartments 
are affordable and rented month-to-month (with no buy-in fees or long-term leases)  – a smart financial option. 
The resident’s apartment is their private home. Personalized services are included in the monthly rent such as 3-
delicious meals daily prepared from scratch by our Executive Chef and served restaurant style in the elegantly 
appointed dining room as part of our Five Star dining experience, 24-hour specially trained staff (including 
Registered Nurses), utilities, housekeeping and linen service, transportation, household maintenance, concierge 
services, emergency response programs, concierge services, medical evaluations and much more! We also 
include a full calendar of life enrichment activities, exercise and wellness classes and cultural, educational and 
recreational programs. We conduct complimentary assessments of each resident and work with the resident and 
their family to develop an individualized service plan tailored to meet the resident’s personal needs and 
preferences. We offer a variety of additional personalized services ranging from assistance with daily living to 
special dietary needs to medication management, and much more! 
 
The beautiful common areas are an extension of our resident’s home. From the moment you enter Bloom at 
Hilton Head, you will feel the grace and style that sets us apart. You will quickly notice residents playing cards 
or taking computer classes in the activity center or getting a manicure in the beauty salon. Other residents remain 
active by exercising in the fitness room or admiring the outdoor gardens along the walking paths. At night, many 
residents enjoy playing the piano or movie night in the media room, or simply relaxing with a book in the 
library.   
 
There is so much more we offer!  I look forward to discussing the options available at Bloom at Hilton Head and 
showing you how the Bloom lifestyle can be yours.    
 
Very truly yours,  
 
[INSERT NAME] 
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TO: Design Review Board 
VIA: Teri Lewis, AICP, LMO Official 
FROM: Jennifer Ray, Urban Designer 
DATE June 14, 2013 
SUBJECT: Appeal 130002 

 
 
Staff has received an appeal from Scott M. Kantor regarding the April 18, 2013 approval of a 
requested freestanding sign at 35 Beach City Road. The appellant is appealing the Town’s decision to 
approve a sign with the name “Bloom Senior Living” and is asking that the Board reverse the 
decision of Town staff and allow the name “Bloom at Hilton Head Senior Living”. 
 
The appellants’ agent, Sean Congleton of Sign D’Sign, submitted a sign permit application on March 
26, 2013. The application included a rendering of the proposed sign; the proposed copy was “Bloom 
at Hilton Head Senior Living”. Staff directed the agent to remove “at Hilton Head” to simplify the 
appearance and meet the intent of the Land Management Ordinance (LMO).  The revised rendering 
was submitted to staff and it was approved on April 18, 2013. 
 
LMO Section 16-5-1303, Sign Design, Construction, and Maintenance Guideline state that “The 
amount of information on signs shall be no more than is necessary to provide reasonable 
identification of the business or of any message to be conveyed.”  With the adoption of the new 
Sign Ordinance, staff makes sure that is information is no more than necessary and this has been 
interpreted as allowing two descriptive words if the goods or services provided are not clear.  An 
example of this is “pomodori italian eatery.”  Some businesses do not need descriptive words to 
identify their goods or services, i.e. Burger King; therefore the copy on the sign is limited to the 
business name.  Two descriptive words are allowed and recommended because the types of goods 
or services offered by “Bloom” are not clear from the name alone.  Staff finds that “Bloom” 
reasonably identifies the business, “Senior Living” provides a description of the goods and services, 
and that “at Hilton Head” is not necessary. 
 
The applicant states that they have chosen to do business under the name “Bloom at Hilton Head 
Senior Living” and contend that this name is consistent with their regional approach to naming of 
separate businesses which operate under a larger corporate umbrella.  According to the business 
license application submitted to the Town of Hilton Head Island, the business name is “Bloomfield 
Senior Living of Hilton Head, LLC.”  It is not uncommon for official business names to include 
information that would not be included on a sign.  Many businesses use “Hilton Head” in the legal 
description of their business and in their marketing materials but not on their freestanding signs.   
Also, many businesses on the island are franchise businesses and do not include the words “at 
Hilton Head” on their signs.  The two local McDonalds restaurants located on Hilton Head Island 
are independently owned and operated and are referred to as “Hilton Head North” and “Hilton 
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Head South” on their company websites; however signage for both restaurants includes only 
“McDonalds”.   Further, all signs reviewed by staff are technically “at Hilton Head Island” due to 
geographical location, regardless of goods and services provided, parent company location, or legal 
name and these words are found on very few signs. 
 
Staff recommends denial of the appeal since the addition of “at Hilton Head” does not meet LMO 
Section 16-5-1303 in that it is more than what is necessary to provide reasonable identification of the 
business. 
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SIGN PERMIT 
 
 
April 18, 2013 
 
 
Sean Congleton 
Sign D’Sign 
Sent to scongleton@sign-dsign.com   
 
 
Dear Sean: 
 
The Community Development Department has completed its review of sign permit 
application SIGN130036 to permit one new double-sided freestanding sign for Bloom at 35 
Beach City Road. The application has been approved per Article XIII, Sign Standards, of 
the Town’s Land Management Ordinance. 
 
Please note that installation of the approved signs must be completed within (90) days 
receipt of this Notice of Action.  Upon notification that installation has been completed, 
staff will perform a routine site inspection to determine compliance with the approved 
application and a Notice of Compliance will be issued. 
 
Please contact me at (843) 341-4697 or at annec@hiltonheadislandsc.gov if you have any 
questions. 
 
Sincerely, 
 
 
 
Anne Cyran, AICP 
Senior Planner 
 
cc:  File 
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SIGN APPLICATION COMMENT LETTER 
 
 
March 29, 2013 
 
 
Sean Congleton 
Sign D’Sign 
Sent to scongleton@sign-dsign.com   
 
 
Dear Sean: 
 
The Community Development Department has completed its review of sign permit application 
SIGN130036 to permit one new double-sided freestanding sign for Bloom at 35 Beach City Road. 
This is not a permit. A permit must be issued before any signs may be installed. 
 
The first 8 comments address information that should’ve been included in the application 
materials. Having to ask for this information on the first comment letter of each sign application 
slows the review process down considerably. 
 
The following comment must be addressed: 

1. Demonstrate with photos how this sign design relates to the building it identifies. Color? 
Architecture features? 

2. The rendering doesn’t include any dimensions for the monument structure. Include all 
dimensions. 

3. The rendering doesn’t include any colors for the monument structure. Include all colors. 
4. Specify the height of the address copy. 
5. Specify the color of the address copy. Should be an off-white. 
6. Specify that the address copy will be post-mounted with a ½ off set from the sign face. 
7. Will any illumination be provided? If yes, provide the fixtures. If no, state that on the 

rendering. 
8. The wind calculations must be provided prior to the approval of the sign application. 
9. The background of the sign panels must have a wood grain appearance instead of a pebble 

texture (like the Hilton Head Properties sign panel). Update the rendering accordingly. 
Provide a sample or photo of a sign panel with a wood grain background. 

10. The sign panels look busy. Remove the dots from either side of “Senior Living” and remove 
“at Hilton Head” to simplify the appearance. 

11. Provide color information for the laminated leaves. 
12. Update the rendering to state that any vegetation removed to install the sign must be 

replaced. 
 
When we receive the requested information, review of this application will continue. If you would 
like to discuss this further, please contact me at (843) 341-4697 or annec@hiltonheadislandsc.gov.  
 

mailto:scongleton@sign-dsign.com
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Sincerely, 
 
 
Anne Cyran, AICP 
Senior Planner 
 
cc:  File 
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SIGN APPLICATION COMMENT LETTER 
 
 
April 17, 2013 
 
 
Sean Congleton 
Sign D’Sign 
Sent to scongleton@sign-dsign.com   
 
 
Dear Sean: 
 
The Community Development Department has completed its review of sign permit application 
SIGN130036 to permit one new double-sided freestanding sign for Bloom at 35 Beach City Road. 
This is not a permit. A permit must be issued before any signs may be installed. 
 
The following comments must be addressed: 

1. Specify that the address copy will be post-mounted with a ½ off set from the sign face. 
2. The wind calculations must be provided prior to the approval of the sign application. 
3. Remove the green border from the sign panel. 
4. PMS 4685 appears to be a different color (much lighter) in the Pantone book than on the 

rendering. Please clarify. 
5. Change the “Senior Living” copy to match the sign frame brown. 
6. For the leaves, use PMS 365 and PMS 577. 
7. Specify that the background color of the sign panel will match the color of the light stucco 

band. 
 

When we receive the requested information, review of this application will continue. If you would 
like to discuss this further, please contact me at (843) 341-4697 or annec@hiltonheadislandsc.gov.  
 
Sincerely, 
 
 
Anne Cyran, AICP 
Senior Planner 
 
cc:  File 

mailto:scongleton@sign-dsign.com
mailto:annec@hiltonheadislandsc.gov


 
 
 

TOWN OF HILTON HEAD ISLAND 
One Town Center Court, Hilton Head Island, SC 29928 

(843) 341-4600    Fax (843) 842-7228 
http://www.hiltonheadislandsc.gov 

 
 
SIGN PERMIT 
 
 
April 18, 2013 
 
 
Sean Congleton 
Sign D’Sign 
Sent to scongleton@sign-dsign.com   
 
 
Dear Sean: 
 
The Community Development Department has completed its review of sign permit 
application SIGN130036 to permit one new double-sided freestanding sign for Bloom at 35 
Beach City Road. The application has been approved per Article XIII, Sign Standards, of 
the Town’s Land Management Ordinance. 
 
Please note that installation of the approved signs must be completed within (90) days 
receipt of this Notice of Action.  Upon notification that installation has been completed, 
staff will perform a routine site inspection to determine compliance with the approved 
application and a Notice of Compliance will be issued. 
 
Please contact me at (843) 341-4697 or at annec@hiltonheadislandsc.gov if you have any 
questions. 
 
Sincerely, 
 
 
 
Anne Cyran, AICP 
Senior Planner 
 
cc:  File 
       

mailto:scongleton@sign-dsign.com
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