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 Town of Hilton Head Island 
Regular Design Review Board Meeting 

 

Tuesday, July 23, 2013 
1:15 p.m. – Benjamin M. Racusin Council Chambers 

 

AGENDA 
 

As a Courtesy to Others Please Turn Off All Cell Phones and Pagers during the Meeting. 

 

1. Call to Order  

2. Roll Call 

3. Freedom of Information Act Compliance 
Public notification of this meeting has been published, posted, and mailed in compliance with 
the Freedom of Information Act and the Town of Hilton Head Island requirements 

4. Swearing in Ceremony for Ms. Deborah Welch performed by Mayor Drew Laughlin 

5. Approval of Agenda 

6. Approval of Minutes – Meeting of June 25, 2013 

7. Staff Report 

8. Board Business – Election of Officers for term July 1, 2013 – June 30, 2014 

9. Unfinished Business 

10. New Business 

A. Alteration/Addition 

1) DR 130027 – Stacks Pancakes 

2) DR 130028 – Kangaroo Express 400  

11. Appearance by Citizens 

12. Adjournment 
 
 

Please note that a quorum of Town Council may result if four (4) or more of Town 
Council members attend this meeting. 
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 Town of Hilton Head Island 

                                                  Design Review Board                                     DRAFT 
Minutes of the Tuesday, June 25, 2013 Meeting   

1:15p.m – Benjamin M. Racusin Council Chambers 
 
 

 
Board Members Present: Acting Chairman Deborah Welch, Jennifer Moffett,                     

Tom Parker and Galen Smith    
                         
Board Members Absent:  Chairman Scott Sodemann, Jake Gartner and Todd Theodore 
         
Council Members Present:  Mayor Pro Tem Bill Harkins 
 
Town Staff Present:   Jennifer Ray, Urban Designer 
     Nicole Dixon, Senior Planner 

Kathleen Carlin, Secretary 
 

 
 
1.      Call to Order  

Acting Chairman Deborah Welch called the meeting to order at 1:15p.m. 
 

2.    Roll Call 
 

3.    Freedom of Information Act Compliance  
 

4. Approval of the Agenda  
    The Board approved the agenda as presented by general consent.   

 
5.    Approval of the Minutes  

The Board approved the minutes of the June 11, 2013 meeting as amended by general consent.   
 

6. Staff Report 
Ms. Ray stated that Board training on Economic Development will be presented by Mr. Shawn 
Colin following the meeting.                 

     
7. Board Business 
 None 
 
8. Unfinished Business 

A. Alteration/Addition 

Spinnaker Resorts Hotel B (Player’s Club) - DR 130011 

Ms. Ray stated the location for this project is 35 DeAllyon Avenue.  This project was before 
the Board on April 9, 2013 and was withdrawn at the applicant’s request.  The revised parking 
and landscaping along DeAllyon Avenue and Cordillo Parkway were approved at the Board’s 
May 28, 2013 meeting.    
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Ms. Ray presented an in-depth overhead review of the application including photos of the 
existing site. 

The applicant proposes changes to the buildings starting with Building B (also known as the 
400 building.)  The applicant would like to do the following:  (1) remove the existing wooden 
patio dividers and replace them with PVC units; (2) install Bahama shutters to conceal 
through wall air conditioning units; (3) repaint the roof, stucco, siding, and trim as shown on 
the applicant’s color board; (4) remove the existing wooden handrails and replace them with 
aluminum handrails; (5) add handrails to the ground floor patios; (6) and to install new gutters 
and downspouts.  Ms. Ray reviewed the proposed color palette.     

The stucco has been painted “Pismo Dunes” which is essentially the original stucco color.  
The horizontal siding has been painted “Revere Pewter.”  The applicant proposes to reduce 
the amount of contrast by changing the red metal roof shown to “James River Gray”.  The 
applicant proposes to change the white fascia, the louvers, and harde trim to “Revere Pewter”, 
the same color as the horizontal siding.  

The applicant has done a study comparing the exterior colors on several projects on Hilton 
Head Island.  Additionally, the applicant has submitted photos taken from various locations on 
the site in an attempt to show the Board that although there are five buildings on site, two of 
which are under different ownership and not included in this submittal, that there are few 
areas within the site or the surrounds where you get a clear view of the adjacent buildings and 
their differences in color and accessories.   

The staff recommends that the application be approved with the condition that steps are taken 
to further reduce the amount of white on the project and adding landscaping at buildings.  

Following staff’s presentation, Acting Chairman Welch requested that the applicant make his 
presentation. 

Mr. Thomas P. Williams presented statements in support of the application. The applicant 
discussed several issues including the condition of adjacent property, new colors and 
landscaping improvements. The Board discussed the project with the applicant.  Mr. Parker 
stated that the applicant’s presentation addresses 99% of the concerns, the new roof color is 
good, the stucco, and the siding as well.  Mr. Parker discussed his concern with the amount of 
white.  The dividers (PVC) are a large element and should be painted to match the rest of the 
trim rather than the handrails.  It is too much white.                

Ms. Moffett stated that she likes the revisions including the colors.  Mr. Smith agreed with the 
comments that have already been made.  Mr. Smith and the applicant discussed the colors and 
the need for sufficient landscaping for coverage.  Acting Chairman Welch discussed the 
walkway and the location of the pool. Acting Chairman Welch suggested that the applicant 
stay committed to talking with the adjacent property owner with regard to changing the color 
of their railing to a shade of green that will complement their project. At the completion of the 
discussion, Acting Chairman Welch requested that a motion be made. 

Mr. Parker made a motion to approve the Spinnaker Resorts Hotel B (Player’s Club) 
application DR 130011with the following conditions:  (1) applicant will comply with the 
staff’s comments for this project; (2) the dividers are to be painted the trim color which is the 
“Revere Pewter”; (3) the Bermuda shutters that screen the air conditioning units will only be 
on the top two units. The bottom units will be screened with landscaping that is sufficient at 
the time of installation. Acting Chairman Welch seconded the motion and the motion passed 
with a vote of 4-0-0. 
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9.        New Business 
A.  Appeal 

       Bloom at Hilton Head Signage - APL 130002 
  Ms. Ray introduced the application and stated the sign’s location, 35 Beach City Road.  

The appellant is appealing the Town’s decision to approve a sign with the name “Bloom 
Senior Living” and is asking the Board to reverse staff’s decision to allow the name, 
“Bloom at Hilton Head Senior Living.” 

  Ms. Ray presented an in-depth overhead review of the application for appeal including 
background information regarding the proposed sign, photos of the existing building,   
existing sign, and location of the sign.     

  Ms. Ray stated that the staff worked with the applicant during the permit process to meet 
the intent of the LMO, Section 16-5-1303, Sign Design, Construction, and Maintenance 
Guideline, which states that “The amount of information on signs shall be no more than is 
necessary to provide reasonable identification of the business or of any message to be 
conveyed.”   

  Ms. Ray stated that it is not uncommon for signs to be submitted and to work through a 
couple of rounds of revisions.  Ms. Ray presented photos of some recent sign submittals 
that contained excessive text.  Limiting the information on the sign to no more than 
necessary has been interpreted as allowing two descriptive words of the goods or services 
provided are not clear.   

  The applicant states that they have chosen to do business under the name “Bloom at Hilton 
Head Senior Living” and contend that this name is consistent with their regional approach 
to naming of separate businesses which operate under a larger corporate umbrella.  Many 
businesses use “Hilton Head” in the legal description of their business and in their 
marketing materials but not on their freestanding signs. Also many businesses on the island 
are franchise businesses and do not include the words “at Hilton Head” on their signs. 

  The staff recommends denial of the appeal since the addition of “at Hilton Head” does not 
meet LMO Section 16-5-1303 in that it is more than what is necessary to provide 
reasonable identification of the business.  Following staff’s presentation, Acting Chairman 
Welch requested that the appellant make his presentation. 

  Louis Hammet, Esq., presented statements in support of the application for appeal.  Mr. 
Hammet discussed the corporate name which is shortened to Bloom at Hilton Head Senior 
Living.  Mr. Hammet discussed the appellant’s compliance with 11 of the Town’s 
requirements including colors, materials, lighting, type size and style. Mr. Hammet 
discussed other businesses in the area that have Hilton Head as part of their name.  

      The Board discussed the appeal application with Mr. Hammett.  Ms. Moffett stated that she 
agrees with staff’s recommendation to deny application due to its noncompliance with the 
LMO’s sign ordinance.  Mr. Smith stated that the proposed sign is okay; the sign is 
consistent with the Bloom at Bluffton signage.  Mr. Parker stated that he is uncomfortable 
with the legal issue; however, has no real objection to the appearance of the sign as 
proposed.  Acting Chairman Welch agreed with Mr. Parker’s comments.  Acting Chairman 
Welch stated that the sign appears perfectly fine as proposed.  The interpretation is too 
rigid, and she has no objection to the sign as proposed.   

  Following final comments, Acting Chairman Welch made a motion to approve   
Application for Appeal APL 130002 as submitted.  Mr. Parker seconded the motion and 
the motion passed with a vote of 3-1-0. 
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 10.    Appearance by Citizens         
         None                            

                                                                                                   
  11.     Adjournment            

   The meeting was adjourned at 2:10p.m.   

 

       Submitted By:   Approved By:   
 
 
       _________________  _______________ 
       Kathleen Carlin   Deborah Welch                     
      Secretary    Acting Chairman 







July 8, 2013

Stacks Pancakes of Hilton Head
2 Regency Parkway

Hilton Head Island, SC 29928

On April 3, 2013, a woman drove a car through the existing glass seating area of Stacks Pancakes.

As a result, the Town of Hilton Head issued a temporary permit to allow the restaurant to operate through
the season.  Several glass repair companies determined that the glass and aluminum frame were
unrepairable and a permanent structure would need to be constructed.  The attached submission is our
design solution and we offer this to the Board for their review and approval. We ask to be placed on the
next DRB meeting.

Our design intent is to “recreate” the existing footprint of the existing glass enclosure.  We propose that
we rebuild within the same footprint as to not create any additional site constraint or any additional
occupancy to the building. We have designed the new addition to complement the existing building by
mimicking the existing architectural features as well as selecting colors that match existing. For example,
the new stucco color is to complement the existing “gray” vertical siding and the new metal roof is to
match the existing “blue” awning colors that exist. The trim stucco is

In conclusion, with the colors selected and the improvements made, we feel that we have greatly
improved the aesthetics while not overpowering the existing building or adjacent structures and
streetscape. We also believe that the design complies with the LMO, DRB guidelines and the Hilton
Head Island Design Guide.



We respectfully submit this project for your review,

Kevin Grenier

AIA, NCARB,CDT

KRA architecture + design
2 Verdier Plantation Road
Bluffton, SC 29910
tel 843.815.2021
fax 843.706.9480
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DDEESSIIGGNN  TTEEAAMM//DDRRBB  CCOOMMMMEENNTT  SSHHEEEETT  

  
TThhee  ccoommmmeennttss  bbeellooww  aarree  ssttaaffff  rreeccoommmmeennddaattiioonnss  ttoo  tthhee  DDeessiiggnn  RReevviieeww  BBooaarrdd  ((DDRRBB))  

aanndd  ddoo  NNOOTT  ccoonnssttiittuuttee  DDRRBB  aapppprroovvaall  oorr  ddeenniiaall..  
  

 
PROJECT NAME: Stacks Pancakes – ALTERATION/ADDITION   DRB#: DR 130027    
 
DATE: July 23, 2013  
 
RECOMMENDATION:  Approval      Approval with Conditions     Denial      
 
The damage to the glass and aluminum frame at Stacks Pancakes has been deemed un-repairable and a permanent structure needs to 
be constructed.  The applicant proposes to remove the existing glass enclosure and recreate the existing footprint with a stucco 
addition that will complement the existing building with colors that match existing.   







                         

July 11, 2013 

_____________ 
The Pantry, Inc. 

Store Planning Department 
305 Gregson Drive 
Cary, NC  25711 

(919)774‐6700 ext. 6093 

Town of Hilton Head 
Community Development Department 
Design Review Board 
One Town Center 
Hilton Head Island, SC 29928 
 
 
RE: The Pantry, Inc. 

Kangaroo Express Store 400 
85 Pope Avenue 
Hilton Head Island, SC 29928 

The Pantry is intending to redevelop the store located at 85 Pope Avenue.  Currently the store 
operates as a convenient store with an uncovered fuel island with 2 fuel pumps. 

With the acquisition of the store across the street at 2 Lagoon Road, The Pantry would like to 
incorporate at the Pope Avenue site, a Quick Service Restaurant and a walk up convenient store 
offering mostly package beverage and fountain service, within the same building footprint.  No 
building expansion is planned.  The fuel island with the 2 fuel pumps will be completely removed from 
the site.  Parking will be configured for maximum spaces that can be added to the site and adding any 
additional vegetation as best as possible as proposed on the landscape plan.  An outdoor seating 
area is being proposed for use with the Quick Serve Restaurant. 

The Pantry is planning on re-cladding this store with a vintage brick veneer, horizontal cement board 
siding and trim that that resembles classical island character as well as a roof feature as stipulated by 
Section 16-4-503.  The proposed concept complements the adjacent properties, with the incorporation 
of roof line features of adjacent buildings as well as materials use and overhangs.  The adjacent 
building on the property operated by a bicycle shop displays a dated vernacular which The Pantry 
would not prefer to mimic.  Since the company operates the store at 2 Lagoon Avenue, the features of 
85 Pope Avenue complements the features of that property, incorporating roof line features as well as 
overhangs and brick features of that property. 
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KANGAROO EXPRESS - 89 POPE AVENUE, HILTON HEAD, SC - REMODEL

  ::

FINISHES

-REPLACE EXIST. 

VENEER  

WITH NEW cultured

NICHIHA

veneer (VINTAGE

BRICK -WHITE 

WASH) 

and NICHIHA 

CEMENTIOUS

BOARD SIDING

(GLIDDEN 

PROFESSIONAL

BASIC KHAKI-A17671)

-NEW METAL AWNING

ROOF (GLIDDEN 

PROFESSIONAL

GREY TWEED - A1839)

-trim color above

storefront, COLUMNS

BEAMS, FASCIA, AND

SOFFIT

glidden

professional

SEED PEARL A0067

PROPOSED FRONT/RIGHT ELEVATION

PROPOSED STREET VIEW FRONT/RIGHT SIDE

EXISTING FRONT/RIGHT ELEVATION

JULY 10, 2013  ::



KANGAROO EXPRESS - 89 POPE AVENUE, HILTON HEAD, SC - REMODEL

  ::JULY 10, 2013  ::

FINISHES

-REPLACE EXIST. 

VENEER  

WITH NEW cultured

NICHIHA

veneer (VINTAGE

BRICK -WHITE 

WASH) 

and NICHIHA 

CEMENTIOUS

BOARD SIDING

(GLIDDEN 

PROFESSIONAL

BASIC KHAKI-A17671)

-NEW METAL AWNING

ROOF (GLIDDEN 

PROFESSIONAL

GREY TWEED - A1839)

-trim color above

storefront, COLUMNS

BEAMS, FASCIA, AND

SOFFIT

glidden

professional

SEED PEARL A0067

PROPOSED FRONT/LEFT ELEVATION

PROPOSED STREET VIEW FRONT/LEFT SIDE

EXISTING FRONT/LEFT ELEVATION



KANGAROO EXPRESS - 89 POPE AVENUE, HILTON HEAD, SC - REMODEL

  ::JULY 10, 2013  ::

PROPOSED FRONT ELEVATION

PROPOSED RIGHT ELEVATION

FINISHES
gooseneck fixture (bronze)

fascia trim - glidden professional 

afternoon tea - a1763

NEW METAL AWNING ROOF (GLIDDEN 

PROFESSIONAL GREY TWEED - A1839)

trim color above storefront, COLUMNS 

BEAMS, FASCIA, AND

SOFFIT glidden professional

SEED PEARL A0067

NICHIHA CEMENTIOUS BOARD SIDING

(GLIDDEN PROFESSIONAL BASIC KHAKI-

A17671), typ.

bRONZE ALUMINUM STOREFRONT W/LOW E 

HIGH IMPACT RESISTANT GLAZING

cultured NICHIHA BRICK veneer 

(VINTAGE BRICK -WHITE WASH) 

FINISHES
NEW METAL AWNING ROOF (GLIDDEN 

PROFESSIONAL GREY TWEED - A1839)

fascia trim - glidden professional 

afternoon tea - a1763

NEW METAL AWNING ROOF (GLIDDEN 

PROFESSIONAL GREY TWEED - A1839)

trim color above storefront, COLUMNS 

BEAMS, FASCIA, AND

SOFFIT glidden professional

SEED PEARL A0067

NICHIHA CEMENTIOUS BOARD SIDING

(GLIDDEN PROFESSIONAL BASIC KHAKI-

A17671), typ.

rear enclosure (glidden professional 

basic khaki-a17671)

bRONZE ALUMINUM STOREFRONT W/LOW E 

HIGH IMPACT RESISTANT GLAZING

cultured NICHIHA BRICK veneer 

(VINTAGE BRICK -WHITE WASH) 



KANGAROO EXPRESS - 89 POPE AVENUE, HILTON HEAD, SC - REMODEL

  ::JULY 10, 2013  ::

PROPOSED REAR ELEVATION

PROPOSED LEFT ELEVATION

FINISHES

fascia trim - glidden professional 

afternoon tea - a1763

NICHIHA CEMENTIOUS BOARD SIDING

(GLIDDEN PROFESSIONAL BASIC KHAKI-

A17671), typ.

exist. stucco (glidden professional 

basic khaki - a17671

rear enclosure (glidden professional 

basic khaki - a17671

FINISHES
NEW METAL AWNING ROOF (GLIDDEN 

PROFESSIONAL GREY TWEED - A1839)

fascia trim - glidden professional 

afternoon tea - a1763

NEW METAL AWNING ROOF (GLIDDEN 

PROFESSIONAL GREY TWEED - A1839)

trim color above storefront, COLUMNS 

BEAMS, FASCIA, AND

SOFFIT glidden professional

SEED PEARL A0067

NICHIHA CEMENTIOUS BOARD SIDING

(GLIDDEN PROFESSIONAL BASIC KHAKI-

A17671), typ.

cultured NICHIHA BRICK veneer 

(VINTAGE BRICK -WHITE WASH) 

rear enclosure (glidden professional 

basic khaki-a17671)
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DDEESSIIGGNN  TTEEAAMM//DDRRBB  CCOOMMMMEENNTT  SSHHEEEETT  

  
TThhee  ccoommmmeennttss  bbeellooww  aarree  ssttaaffff  rreeccoommmmeennddaattiioonnss  ttoo  tthhee  DDeessiiggnn  RReevviieeww  BBooaarrdd  ((DDRRBB))  

aanndd  ddoo  NNOOTT  ccoonnssttiittuuttee  DDRRBB  aapppprroovvaall  oorr  ddeenniiaall..  
  

 
PROJECT NAME: Kangaroo Express 400 – ALTERATION/ADDITION   DRB#: 130028 
   
DATE: July 23, 2013 
 
RECOMMENDATION:  Approval      Approval with Conditions     Denial      

 
ARCHITECTURAL DESIGN 
DESIGN GUIDE/LMO CRITERIA Complies 

Yes 
 
No 

 
Not Applicable Comments or Conditions 

Structure is designed to be appropriate to the 
neighborhood     
Promotes pedestrian scale and circulation     
Design is unobtrusive and set into the natural 
environment     

Utilizes natural materials and colors    Cultured brick veneer 
Avoids distinctive vernacular styles     
Design is appropriate for its use     
All facades are have equal design characteristics    Except rear which is completely hidden from view 
Avoids monotonous planes or unrelieved repetition     
Has a strong roof form with enough variety to provide 
visual interest     

Minimum roof pitch of 6/12    Roof pitch at entrance unknown.  Flat roof on sides 
with sloped awning. 

Overhangs are sufficient for the façade height.     
Forms and details are sufficient to reduce the mass of the 
structure     

Human scale is achieved by the use of proper proportions    Columns along front appear too small/thin. 
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and architectural elements 

Utilizes a variety of materials, textures and colors    
Metal roof, cement board siding, brick veneer, 
aluminum storefront.  Color are consistent with recent 
improvements to other Kangaroo stores on island. 

Incorporates wood or wood simulating materials    Louvers, barn doors 

Windows are in proportion to the facade    No windows due to building use (restroom, storage, 
open air picnic pavilion) 

Details are clean, simple and appropriate while avoiding 
excessive ornamentation     
Utilities and equipment are concealed from view     

Decorative lighting is limited and low wattage and adds 
to the visual character    

Gooseneck fixtures are shown on illustrated elevation.  
Cut sheets were provided (for area light, bollard light, 
and wall sconce – not gooseneck fixture).  Provide 
lighting plan indicating location of proposed fixtures.  
Recommend bronze traditional style fixtures versus 
white fixtures.      

Accessory elements are design to coordinate with the 
primary structure    

No information is included regarding accessory 
structures (rear enclosure and dumpster enclosure) 
except color.  Existing enclosure is chain link fence 
with slats; recommend new board-on-board wood 
fence enclosure. 

 
LANDSCAPE DESIGN 
DESIGN GUIDE/LMO CRITERIA Complies 

Yes 
 
No 

 
Not Applicable Comments or Conditions 

Treats the Landscape as a major element of the project 
   

Existing site contains little-to-no landscaping.  
Amount and type of proposed landscaping on 
redevelopment plan is an improvement. 

Provides Landscaping of a scope and size that is in 
proportion to the scale of the development    

Parking lot islands have been added and are all 
landscaped as well as adding landscape buffer 
between parking lot and sidewalk at Pope Avenue. 

Landscape is designed so that it may be maintained in 
its natural shape and size     

Preserves a variety of existing native trees and shrubs    Limited number of existing trees; all are to remain.    
Provides for a harmonious setting for the site’s 
structures, parking areas or other construction     

Location of existing trees and new trees provides 
street buffers, mitigation for parking lots, and an 
architectural complement that visually mitigates 
between parking lots and building(s) 
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Shrubs are selected to complement the natural setting, 
provide visual interest and screen less desirable 
elements of the project 

   
 

A variety of species is selected for texture and color    Includes variety of grasses, evergreen shrubs, 
flowering shrubs, and ground covers. 

Provides overall order and continuity of the 
Landscape plan     

Native plants or plants that have historically been 
prevalent on the Island are utilized    Plant palette includes crape myrtle, live oak, sabal 

palmetto, azalea, dwarf yaupon holly, etc. 
A variety of sizes is selected to create a “layered” 
appearance for visual interest and a sense of depth     

The location of existing mature trees is taken into 
account in placement of shrubs so as not to damage 
tree roots 

   
 

Proper spacing and location for plants to reach their 
mature size and natural shape while avoiding 
excessive or unnatural pruning 

   
 

Proposed groundcovers are evergreen species with 
low maintenance needs    Proposed groundcovers include ‘Evergreen giant’ 

liriope and Asiatic jasmine.   
Large grassed lawn areas encompassing a major 
portion of the site are avoided    Grassed lawn areas are not included. 

The adjacent development is taken into account in 
determining the most appropriate buffer so as not to 
depart too dramatically from the neighborhood 

   
Existing buffer to rear and side to remain.  Consider 
additional or alternate buffer materials adjacent to 
proposed outdoor seating. 

Ornamentals and Annuals are limited to entrances and 
other focal points     

 
NATURAL RESOURCE PROTECTION 
DESIGN GUIDE/LMO CRITERIA Complies 

Yes 
 
No 

 
Not Applicable Comments or Conditions 

An effort has been made to preserve existing trees and 
under story plants     
Supplemental and replacement trees meet LMO 
requirements for size, species and number     
Wetlands if present are avoided and the required 
buffers are maintained     

Sand dunes if present are not disturbed     
 
MISC COMMENTS/QUESTIONS 
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Project is under jurisdiction of private architectural review board (Forest Beach Owner’s Association) and requires written notice of action from the ARB. 
Project will require a waiver request since the proposed parking is located within the setback/buffer along Pope Avenue.  Applicant is proposing to bring the site 
into more compliance with the LMO, including providing wheel stops and adding landscape medians at the end of parking bays. 
Outdoor seating is not allowed within adjacent use setback/buffer.  
Signs are required to be submitted under separate application, however for information the Little Caesars sign will not be allowed without conditions (will 
require separate business licenses and a divided space inside, will be required to compliment Kangaroo sign, etc.). 
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