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Questions? 

Recovery after a storm requires a lot of pa-

tience and hard work.  Building can be very 

complicated and can change based on unfore-

seen factors.  This brochure only provides a 

brief summary of the required procedures 

for emergency permitting.  If you would like 

more information please call the 

Community Development Department 

at 843-341-4757.   

 

GO GREEN 

It not only saves trees, but also is easier to 

transport when you evacuate if you bring 

your plans and other information on CD or 

flash drive to have them approved for emer-

gency permitting.  Town Staff has the ability 

to stamp and approve the plans and return 

them to you saved on a CD or the flash drive 

you provided, as well as saved in our records 

(The Town will not keep copies of paper 

plans).  Please make sure your 

CD is writeable.   

 

T I M E  T O  G E T  O U T  

T H E  T O O L S ?  
You will probably be anxious to get your home or building 
repaired after a storm, but before you begin construction you 
may be required to get a building permit from the Emergency 
Permitting Office of the Community Development Depart-
ment.  Here are a few things you should know BEFORE a 
storm hits: 

• Depending on the storm damage, Town Hall may not be 

open.  Call the information line at 1-800-963-5023 or 
visit www.hiltonheadislandsc.gov to find out where the 
alternative location is for Emergency Permitting.  Twitter 
will also be used for information. 

• Have your plans stamped PRIOR to the storm.  This will 

include as-built drawings, surveys, and photographs as 
stated in this brochure. 

• If you are not doing the work yourself, you must still hire 

licensed contractors that have the required State and 
Town licenses to do the work.  This will protect you as a 
property owner. 

• Inspections are still required. 

• Outside agency approvals (DHEC, DOT, OCRM, etc.) 

may be required depending on the damage and the 
location of the structure. 

• If you are going to demolish your structure or the storm 

has done it for you, you are required to obtain a demoli-
tion permit.  This is for your personal insurance pur-
poses as well as for the County Tax Assessor. 



Prepare before the storm by bringing in your documents 
and building plans to Town Hall for approval. This will 
expedite the review process.  If you didn’t get plans 
stamped before the storm, the same documents can be 
submitted at the time of permitting, but will take longer to 
have them reviewed.   

Things to keep in mind for emergency permitting: 

• Early permitting is for situations when you wish to 
build back exactly what you currently have. 

• The approval is for the purposes of site planning and 
design standards ONLY, including approving the 
location of the building, parking layout, height, and 
other design standards. 

• Approval of the plans does NOT exempt you from 
building to the current building or fire code.  Addi-
tional drawings or plans may be required in order for 
staff to review for building code compliance. 

• Plans may be submitted digitally or in printed format.  
If you submit hard copy plans, bring in 2 sets of all 
documents. If submitting digitally please bring in the 
CD or jump drive and a writeable CD.  The Town 
does not keep a copy of the hard copy plans, how-
ever digital plans will be stored in our database. 

• This does NOT apply to mobile home placements. 

• There are more tips and pointers on the Town’s 
website, www.hiltonheadislandsc.gov 

• If you have questions, don’t hesitate to ask. 

How to Prepare Before the Storm: 

    Photos of your home, all 4 sides, OR 

    2 copies of building elevations, all 4 sides 

    2 copies of a site plan, showing all structures on 
the site and the property lines, OR 

    2 copies of an as-built survey of the property   

    If your home is located in a Neighborhood Charac-
ter Overlay District (NCOD)*, bring verification of the 
gross floor area. 

What Do I Need to Bring to Town Hall to  

Get a Permit to Rebuild or Repair My House? 

What Do I Need to Bring to Town Hall to 

Get a Permit to Rebuild or Repair My Business  

(Non-Single-Family Structure)? 

     

 

 

 

    2 copies of the approved site plan or Notice of Action 
(approvals), OR 

    2 copies of an as-built survey of the property 

IF  your property is located in the Corridor Overlay District (COR)* 
you will also need the following: 

    2 copies of the Design Review Board (DRB) approved plans 
and the Notice of Action;      

 2 copies of the DRB approved building elevations; OR 

   Pre-disaster Photos of all 4 sides of the structures on  

the property 

*Please check with the Community Development Department at 
341-4757 to find out if your property is located in a NCOD (Forest 
Beach, Folly Field, or Holiday Homes Neighborhood) or the Corridor 
Overlay District. 

Once the Mayor has declared that it is safe to re-enter the 
Island, you can begin your trip back home.  Once there, you 
will find a placard on your home or business that will be either 
green (minor damage, safe to 
enter), blue (ok to turn back 
on electrical power), yellow 
(restricted use), or red (unsafe 
to enter).  Details as to the 
damage of the structure will be indicated on the placard.  If 
you are fortunate to have a green placard welcoming you 

home, you may proceed with 
your repairs without  a visit to 
the Emergency Permitting Of-
fice.  A red placard means that 
you need to find another place to 

stay or operate because it is structurally unsafe to enter.  
Yellow means that portions of 
the structure are safe and may 
be habitable and the blue simply 
means that Palmetto Electric is 
authorized to restore electrical 

service.  You may have a 
blue placard in addition to a 
red, yellow, or green plac-
ard. 

No matter what color plac-
ard, do not remove the placard until you are authorized by the 
Town of Hilton Head Island. 

Re-Entry After the Storm 

and 

and 

Questions? Call (843) 341-4757, visit www.hiltonheadislandsc.gov 

and 
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