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Medical Resources  

What should I do if I am showing symptoms such as fever, cough or shortness of breath? 

Call your personal doctor or healthcare provider for information/instructions. 

What if I don’t have a personal doctor? 

• If you don’t have a primary care physician there are multiple options for telehealth. 

• MUSC Health is providing free telehealth screening. Anyone experiencing symptoms can 
visit MUSC.care https://campaigns.muschealth.org/virtual-care/index.html  and use the promo code 
COVID19 and be screened without having to leave your home. You can also call 843-261-5940 with any 
questions. 

• Prisma Health is offering a free virtual visit at www.prismahealth.org/virtual-visit/.  Use with promo 
code COVID19.  You can also call 1-888-921-0348. 

• Beaufort Memorial is offering virtual visits to be screened by a provider who can refer them to a higher 
level of care, if needed. BMH Care Anywhere is available in the App Store and Google Play, and via  
https://www.bmhsc.org/services/immediate-care-options/video-visits/ (may have a fee) 

General Information 

• Beaufort Memorial has launched a Coronavirus chat platform to help answer your questions and keep you 
informed. 

Enter your zip code to get: 
 Local outbreak notifications from the CDC 
 Coronavirus updates 
 Answers to common questions about COVID-19 
 Tips for preventing infection 

Get more info on how to access the chatbot at http://bit.ly/COVID-19chatbot 
• The DHEC Care Line is available to provide general information about COVID-19 by calling  

1-855-472-3432 from 8 a.m.-6 p.m. seven days a week. Because call volume has been high, callers are 
urged to be patient if they receive a busy signal and try their call at a later time. For general questions 
about COVID-19, visit the DHEC website at scdhec.gov/COVID19. 

• We urge residents to monitor reliable information sources such as the Center for Disease Control (CDC) 
and South Carolina Department of Health & Environmental Control (DHEC) and the World Health 
Organization (WHO) for the latest updates. 

https://www.cdc.gov/coronavirus/2019-ncov/  

https://scdhec.gov/health/infectious-diseases/viruses/coronavirus-disease-2019-covid-19 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

http://icm-tracking.meltwater.com/link.php?DynEngagement=true&H=I%2BqMhXDuIS2RujNbavWSOKShOr7Ezi73JeGvxlkJ09Qb0kDpZZQFeLF32J5Ecb%2BUMbZFDrTtMUxG2fWScD9XXL9fEJLzGv18iHlgwMFbb2Ef%2Fh5A34%2BhDw%3D%3D&G=0&R=https%3A%2F%2Fcampaigns.muschealth.org%2Fvirtual-care%2Findex.html&I=20200310200731.000004586757%40mail6-46-ussnn1&X=MHwxMDQ2NzU4OjVlNjdmMzcwYjM0MDBkYTcyMDg3MjNiODs%3D&S=DwffpfsVZCIxiMIS9dacmTfavYmS8VmviDpe0gxJNUo
https://campaigns.muschealth.org/virtual-care/index.html
http://www.prismahealth.org/virtual-visit/
https://www.bmhsc.org/services/immediate-care-options/video-visits/
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2FCOVID-19chatbot%3Ffbclid%3DIwAR0xx5DUKygGh2opgAbLgptEPLpox39gpZtDJe9p6aFnwhKKTBxihNCZtWA&h=AT06v3-kt9KAtdIYHb63KzxywbUk-LiK3y-c6EsDs_3cphSirMO_Zte6prE0J4nKWshCUbEG0Dgtxs2c48Dp-YSlNjVfzpSXLyy6DPZcbZ2ceCWrzOBx41__Q6ItCkF_ATW9TpK66noQCm_t-GxPT5nW1s3zwBOtI_s5vL4ugCBdcj1luUnscUzT8LEePWmnOfXzec6pRDOrbaO58yfchqrr9Hz3d9Y7pBRfte1EfjFfiz9QwgvmObDLK_e5iVVs9Iy_z6jMFTcirP6EeiUg8WgNE96x65Agm51THg2TdifbUXH5L_sh05-LViMDMger-L1UHRV2lk-xyD2uSQ8Mwq4WRH8oQ5vr4-zFlP3a_a6XaQn32C8SjxwIQ4z4u5u7CasOO0ey3SF0T67h5sdVL7KSYBqnLumIN_QlkbvvNS8L-HdH2RXsGlb9mdiXkd0MfanUapJv-c1KCAZ-rRfhxdrPZezH3-n7hnOdqvxwxqfSiBrBH6w3lJV2TGyC9kKr-AfCJdHNQ6C57jNPw0gFfXuYW-ZX6IHqpfk0NZ602cFo-II8GoE3csz8ZYNxW-v4X6rG4DGu2WtF5lQDwPtIa9LTNjYP7Cpu2diqXnf9mD6zrz4NhuFCDYBDjAFmJKJ8dfREl-U8AB6MG0iSqbbWxCPTSHtFc218r2rlF3fwdvkcQIpLhwujdD5rdE3ySPnA6JJ4W1TrJZMwwQhWXXHB5QP5upqqisvtJLyrGvXRhX-dye5DEcrHQrG20V5nbrguHTnlwkn7aBctJ38sEiPes73u_nQ84WpdNRgnDSVWBCbaZxpe6GUuwmmkYAM1Pr9TWGONbFIyr-YhHPUwlSZy
http://icm-tracking.meltwater.com/link.php?DynEngagement=true&H=I%2BqMhXDuIS2RujNbavWSOKShOr7Ezi73JeGvxlkJ09Qb0kDpZZQFeLF32J5Ecb%2BUMbZFDrTtMUxG2fWScD9XXL9fEJLzGv18iHlgwMFbb2Ef%2Fh5A34%2BhDw%3D%3D&G=0&R=https%3A%2F%2Fwww.scdhec.gov%2Fhealth%2Finfectious-diseases%2Fviruses%2Fcoronavirus-disease-2019-covid-19&I=20200310200731.000004586757%40mail6-46-ussnn1&X=MHwxMDQ2NzU4OjVlNjdmMzcwYjM0MDBkYTcyMDg3MjNiODs%3D&S=yQUHlRkmHhXX48OViRvywjFdcfx_BXC1ZF0XpMaQRnM
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://scdhec.gov/health/infectious-diseases/viruses/coronavirus-disease-2019-covid-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

